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AHRQ

Advancing

Excellence in Rationale

B \Why should it be so expensive to generate and
put out basic information?

B \Why should information be so hard to get?

B \Why does every organization have to reinvent
the wheel?




wceeen  Key features of MONAHRQ...

Health Care

Currently pased Host user downloads
on hospital MONAHRQ software from
discharge data AHRQ website

(HOSt
user
applies
software to
own data
locally.

o Internally to better
understand own data and to
answer.questions

* [0 MEmMbErRorganizations,
e.g., througha password

vrotssise siis &-/’ Host:user.creates

« PUblicly to provide e localwebsiteon

information to the. community. : : theirrowniserver
website available



AHRQ

oot The End User Website

Health Care

i oatletLEy This website provides information on hospitals in the State Health Care Information

Home Portal for patients, policymakers, and other users of health care information.

Choose from the information options below. SE| eCt th e | n fO m at| on

Quality Indicators

Quality Indicators for Hospitals Utilization Statistics by Hospital for yO u wan t .
Health Conditions and Procedures

- o il * QUALITY INDICATORS

Rates

Definitions

Utilization Statistics

Related Links

« AVOIDABLE

AHRQ Website for

e Maps by County Showing Rates and County Maps of Healt H OS P ITA L IZATIO N S
Medical Dictionary ~ Potentially Avoidable Conditions and Procedures

Hospitalizations

* RATES OF
CONDITIONS AND
PROCEDURES

2006 Data in th e Hea & Information Portal
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Advancing

Excellence i Select a health topic

 Heart conditions

This section includes items such as how many adult patients died while hospitalized for heart
attacks and how often a hospital performs certain heart-related surgeries or procedures.

" Childbirth

This section includes items such as how often a birth-related injury occurs to either the mother ar
the infant.

" Hip replacement and hip fracture

This section includes haw many adult patients died in the hospital following hip re . .

surgery or a hip fracture. AHRQ Quallty |ndlcat0rS
T Brain and nervous system 0 g

This section includes indicators of how many adult patients died while hospitalizg g ro u p ed I n to h eal t h to p I CS

and how often hospitals did an operation to rermaove blockage in the arteries leadi th at h ave b een CO n S u m er_

 Qperations for cancer of the esophagus and pancreas

This section includes items related to cancer of the esophagus (the tube leading tested fo r S al | en Ce an d

to the stomach) and the pancreas (a digestive organ) for adult patients. .
" Other health conditions un d erStan d ab | | |ty.

This section includes items such as how many adult patients died while hospitalized for
pneumonia and how often adult patients died after they came in with heawy bleeding in their
stormach or intestines.

" Other operations

This section includes haw many adult patients died when getting a repair of an abnormally
enlarged artery supplying blood to lower half of the body and haow often the hospital perfarms this
and selected other surgeries.

* Medical complications for adult patients having operations or procedures

This section discusses problems or complications adult patients can face after surgery.
Examples are complications from anesthesia and how often adult patients were infected following

surgery.
' Medical complications for all adult patients

This section includes items related to problerms or complications that can be experienced by any
adult patient. Examples are how often adult patients get bed sores and how often adult patients
die after developing a complication that should have been identified and treated.

Back | Mext




AHRQ Select specific

Excellence in Quallty |nd|CatOrS

Health Care

Quality Indicators ~ CP€rations or procedures

Utilization Statistics Step Two: Choose quality indicators to compare

Maps Information iz available about the following indicators that show howr often patients experienced a

complication or problerm as a result of having an operation. These complications can be serious,
Rates even fatal. Each of them can be prevented if steps are taken to make care safer. You can return to
this page and pick another indicator whenewver you like. Definitions for each indicatar are provided
Site MJE helow.

BErnitions Please check the box next to the indicator(s) you care about.

o o Specific AHRQ
. v Select or clear all indicators i i
g edtng Quality Indicators

¥ Rate of hip fracture after an operation
AHRQ Website for

Q—uali! Indicators How often hospital patients broke a hip bane from a fall following any kind of operation. u n d er a h ealth to p | C_

¥ Rate of abnormal changes in body functions after an operation I I I h
Eitiical Dictiohiy Haowr often hospital patients experienced problems with blood sugar caontral {if they have diabete S e eCt a O r C O OS e
or kidney failure (if they did not have previous kidney trauble) after hawving an operation (these

problems are called postoperative physiologic and metabolic derangements). N d | CatO I’S Of In tereSt -

¥ Rate of breathing failure after an operation

How often patients became unable to breathe on their own following an operation and needed a
ventilatar (a machine that helps someone breathe), at least temporarily (called postoperative
respiratary failure).

¥ Rate of blood clots in the lung or a large vein after an operation

Haow aften hospital patients developed a blood clot that ends up in the lungs (called a pulmonary
embolism) or in a large vein (called deep vein thrombosis) after an operation.

¥ Rate of bloodstream infection following an operation

Haowr often hospital patients got a serious bloodstream infection following an operation (called
postoperative sepsis).

¥ Rate of splitting open of a surgical wound after an operation on the stomach or pelvis

How often a surgical wound in the stormach or pelvic area split open after an operation (called
postoperative wound dehiscence in abdominopelvic surgical patients).

¥ Rate of patients having air leaking out of their lung

How often air leaks out of the patient's lung because someaone accidentally punctured during a
rmedical procedure or operation (a complication called iatrogenic pneumothorax).

Back | MNext




AHRQ

Excellence in
Health Care

Consumer path on
Quality Indicators*

HDmel Elackl Print Report | Select Report for Copying

- Use the Edit menu to Copy and Paste to anather application.

Select to learn how hospitals are classified. Select to learn how you can use this information.

Compare hospital scores

Arrays information on up to
four hospitals for the
Indicators selected.
Click on any indicator and
get detailed information in
graphic form.

When you are choosing a hospital you should look for the hospital that does Better than Average on the topics that are
Death rate shows how often patients whao were treated for a particular illness or had a particular procedure died after taki

Rate shows how often a particular procedure was done one way or anaother after taking into account how sick the patient
This infarmation is noted at the bottormn of each chart.

A hospital's scaore is calculated in comparison to the average of hospitals in the Health Care Infarmation Portal.
s Average is ghout the same as the average of hospitals in the Health Care Infarmation Portal.

s Better than Average is hetter than the average of hospitals in the Health Care Information Portal.
s+ Worse than Average is worse than the average of hospitals in the Health Care Information Portal.

Select the indicatar names for detailed results on how each hospital performed.

Quality indicator(s) for chosen hospital(s) in 2006

Medical complications for adult patients having operations or procedures
Rate of hip fracture after an operation (Post-operative hip fracture)

Hospital 1 Hospital 10 Hospital 11 Hospital 13

Average

Average Average

Rate of abnormal changes in body functions after an operation (Post-operative physiologic and metabolic derangements) Average Average Average Average

Rate of breathing failure after an operation (Post-operative respiratory failure)

Worse than Average

Average

Average

Better than Average

Rate of blood clots in the lung or a large vein after an operation (Post-operative pulmonary embolism or deep vein thrombosis)*

Average

Better than Average

Average

Worse than Average

Rate of bloodstream infection following an operation (Post-operative sepsis)

Average

Average

Average

Average

Rate of splitting open of a surgical wound after an operation on the stomach or pelvis {(Post-operative wound dehiscence)*

Average

Average

Average

Average

Rate of patients having air leaking out of their lung (latrogenic pneumothorax)*

Average

Average

Average

Average

*These indicators are endorsed by the Mational Quality Forum (MGOF). Wisit wwa qualibforam.org to learn more about MGF endorsements.

HDmel Backl Print Feport Select Report for Copying

- Use the Edit menu to Copy and Paste to another application.

* Synthetic




Advancing

Excellence n Details in graphic form*

Health Care

Rate of breathing failure after an operation (Post-operative respiratory failure)

This graph shows how often patients became unable to breathe on their own following an
operation, and needed a ventilator (a machine that helps someone breathe) at least tempaorarily
(called postoperative respiratory faifure). This information is for patients admitted during 2006

When choosing a hospital you should look for the hospital that has a lower ratg

Get details for each hospital

complication. A lower number is shown by a shorter bar on the graph below. | IN rank ord er,com pared to

the state average.

Rate of breathing failure after an operation (Post-operative respiratory failure)

Hospital 13
Hospital 11
Hospital 10

Hospital 1

Average in the Health Care Information Portal frss

10.4
14.4

rate for

20 30 40 50
every 1,000 patients, 2006

Average: The average rate of patients with breathing failure after surgery in hospitals in the
Health Care Information Portal. This number is included so you have:

* a better idea of what is typical

* Synthetic d

* a basis for comparing individual hospitals™ performance.
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Excellence in
Health Care

Overall results for the state*

Quality Indicater Details for the topic Medical complications for adult patients having eperations or procedures.

Select the quality indicator for information by hospital.

Indicator

Humerator

Denominator

Observed
Rate

Observed
Lower-bound CI

Observed
Upper-bound CI

Expected
Rate

Risk-Adjusted
Rate

Risk-Adjusted
Lower-bound CI

Risk-Adjusted
Upper-bound CI

Post-operative hip fracture

15

9562

0.0002

0.0001

0.0003

0.0002

0.0002

0.0001

0.0003

Post-operative hemarrhadge ar
hematomsa

144454

0.0024

0.002z2

0.0027

0.0025

0.0023

0.00zz2

0.0027

Post-operative physiclogic and
metabalic derandgements

73630

0.0003

00005

0.0010

0000

0.0003

0.000:3

0.0010

Post-opetative respiratary
failure

e =]

0.0106

0.0097

00114

0.0034

0.0104

0.0096

0011z

Post-opetative pulmonary
embaolizm or deep wein
thrombosiz*

144324

0.0121

0.0113

0.0127

0.0104

0.01149

Post-operative sepsis

Pozt-operative wound

7B

==

18747

0.0041

0.0031

0.0050

00122

0.0041

Ll

Information on specific indicators for the entire dataset: [
s nUMerators

« denominators

—1e observed, expected and risk-adjusted rates
s confidence intervals

2006 Data in the State Health Care Information Ports

Click on indicator for hospital-specific information
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Excellence in
Health Care

Results by individual hospital*

Quality Indicator Details for the topic Medical complications for adult patients having operations or procedures

PSI12 - Post-operative pulmonary embolism or deep vein thrombosis® Selectfor these data in a chart

Hospital

Numerator

Denominator

Ohserved
Fate

Ohserved
Lower-hound CIl

Ohserved
Upper-hound CI

Expected
Rate

Risk-Adjusted
Fate

Risk-Adjusted
Lower-hound Cl

Risk-Adjusted
Upper-hound C1

Hospital
1

Th

5223

0.0146

0.0113

00178

0.0106

0.0139

0.0113

0.0166

Hospital
10

22

2164

0.aof

0.0041

0.009g

n.0102

0.00649

0.0034

0.0104

Hospital
11

C

C

0.0067

0.0023

0.011

n.o102

0.0066

0.0013

0.012

Hospital
12

Mot enough
data

Mot enough
data

Mot enough
data

Haspital
13

45

19345

n.0z243

Haospital
14

Mot enough
data

Mot enough
data

Mot enough
data

Hospital
18

a5

4637

001149

Haospital
16

Mat enoudgh
data

MHat enouagh
data

MHat enoucgh
data

Hospital
17

43

3853

0.0125

Hospital
18

ar

4630

00122

Information by hospital on:
e nuMerators

« denominators
* observed, expected and risk-adjusted rates
« confidence intervals

Institution names can be masked or unmasked.

0.004

0.0153

0.0104

n.01149

0.009

0.0147

Hospital
149

0.0128

0.0034

0.0223

n.o1ay

0.0123

0.004

0.0205

Hospital

0.0101

0.0059

0.0142

0.0102

0.01

0.0058

0.0142
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Advancing

s ClIcK to see data graphically*

Risk-adjusted rate by hospital
compared to state average
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Advancing

Utilization path

Health Care

Skip Navigation Links . . . . . . - .
T evioation S8 This website provides information on hospitals in the State Health Care Information

Home Portal for patients, policymakers, and other users of health care information.

Choose from the information options below.
Quality Indicators

Utilization Statistics

Quality Indicators for Hospitals Utilization Statistics by Hospital for
Health Conditions and Procedures

Maps

Rates

Definitions i Tl Jotz Ut'llzat|0n Sta“St'CS

Related Links R '_ (similar to information
AHRQ Website for from HCUPnet)

Quality Indicators

Maps by County Showing Rates and County Maps of Healt
Medical Dictionary Potentially Avoidable Conditions and Procedures

Hospitalizations

ata in the State Health Care Information Portal




dHRa Utilization across all

Advancing

Excellence i conditions, entire state*

STATISTICS FOR ALL HOSPITALS COMEBINED IN IN THE STATE HEALTH CARE INFORMATION PORTAL BY CCS DIAGNOSIS IN 2006
Click on any column header to re-sort the table by that outcome or characteristic.

Mean
Number of | Number of Mean costs Mean length
discharges |discharges | charges in of stay in
CCS Diagnosis {all-isted) |{principaly | in dollars** | dollars** days**

39,541,048 | 39,541,048 $26,120|  $8,692 4.6
(799,355)| (799,355) {$562) {$145) {0.04)

15,273,207 | 15,273,297 $23,695|  $7.888 4.6
(594,229)| (594,229) {$689) {$228) {0.06)

All Conditions 631,310 631,310 $28,854 $19,411 42
218 |Liveborn 97,255 q7,144 F6,145 54,468 4.2
101 |Coronary atherosclerosis 82,391 16,440 B62,031 F44 271 4.1

193 | Trauma to perineum andvubsa 0n0 c
122 |Pneumonia (except that caused by tuberculosis and sexually tran Al I C O n d I t I O n S fo r t h e e n tl re d at ab aS e ’
195 |Other complications of birth, puerperium affecting management o | | S t ed by n u m b er Of d | S C h ar g eS

203 |Osteocarthritis
106 |Cardiac dysrhythmias

JER S Click on any column header to re-sort by:

237 |Complication of device, implant or graft

108 |[Congestive heart failure, nonhypertensive * C h a-r g eS /C O S t S

197 | Skin and subcutaneous tissue infections ° L O S or

TOTAL LS. in 2007 (standard error)*

SOUTH U.S. in 2007 (standard error}’

149 |Biliary tract disease L.
254 |Rehabilitation care, fitting of prostheses, and adjustment of devicH b C 0 n d I t I O n / p ro C ed u r e

2 Septicemia (except in labor) 19 409 9387 $66 477 43 583
189 |Previous C-section 11,93 5,234 £12,731 £9,339
181 |Other complications of pregnancy 32678 2776 511,302 52,401
238 |Complications of surgical procedures or medical care 29,625 8,511 £36,816)  $24 659
100 | Acute myocardial iInfarction 12,545 8,204 572 665 Fa1,011
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Advancing
Excellence in
Health Care

Hame | Back |

Frint Beport |

Detailled utilization for
all hospitals*

Select Report for Copying | - Uze the Edit menu to Copy and Paste to another application.

STATISTICS FOR ALL HOSPITALS BY REGION FOR 2 SEPTICEMIA (EXCEPT IN LABOR) (DXCCS 2) IN THE STATE HEALTH
CARE INFORMATION PORTAL, 2006

Number of
discharges
{all-listed)

Hospital Name Hospital County

Number of
discharges
{principal)

Mean charges
in dollars**

Mean costs
in dollars**

Mean lenith

of stay in days**

TOTAL LS. in 2007 {standard error}*

1,338,203
{31,129)

675,391
{17.790)

$57.543
{$1,556)

$18,205
{$329)

9.1
(0.11)

SOUTH U.S. in 2007 (standard error}*

530,491
{20,401)

263,308
{10,618)

$48,219
{$1,633)

$15.816
{$398)

8.9
{0.14)

ALL HOSPITALS IN THE STATE HEALTH CARE INFORMATION PORTAL |-

19,409

9,387

$66,477

$43,583

4.1

SALISBURY HOSPITALS

Information on:

Hospital 1

Hospital 27

* numbers of discharges,

Hospital 9

e charges,

BALTIMORE HOSPITALS

* COSts,

Hospital 10

Hospital 11

» length of stay

Hospital 12

for all hospitals individually.

Hospital 17

Hospital 18

Hospital 2

National, regional;and state

Hospital 20

Hospital 21

benchmarks included.

$63,115

f0

72960

$61,236

68,900

$55,051

$67,965

$55,623

58,340

f0

F88.935

$63,400

$31,180

§57,329

F60,8355

B0

77235

F62,970

938

$66,969

Hospital 22

MD - Baltimore

$36,570

$72,234




FHRQ More details for individual

Advancing

palecely hospitals*

STATISTICS FOR HOSPITAL 1 FOR SEPTICEMIA (EXCEPT IN LABOR) (DXCCS 2) IN THE STATE HEALTH
CARE INFORMATION PORTAL, 2006

Number of | Number of
discharges |discharges |Mean charges |Mean costs| Mean length
{all-listed) | (principal) | indollars** |indollars** | of stay in days*’

. . 1,338,203 675,391 $57,543 418,295 a1
TOTAL U.S. in 2007 (standard error) (31,129) (17.790) ($1.556) ($329) (0.11)

. \ 530,491 263,308 $48,219 $15,816 8.9
SOUTH WS, in 2007 (standard error) (20,401 (10,618) ($1.633) ($398) (0.14)

ALL HOSPITALS IN THE STATE HEALTH CARE INFORMATION PORTAL 19,409 9,387 $66,477|  $43,583 41
Total 1,050 631 563,115 $0 46

TR The same information is available
for individual hospitals, by

e age group

e gender

Gender ® payer

Male

]
Female A \ race

Medicare F67,895

Medicaid £59,542

Private including HWMO $55 844

Self-pay 536249
Other C




AHRR Potentially Avoidable

Advancing

Excellence in HOSpItallzathnS

Health Care

Skip Navigation Links . . . . . . - .
T evioation S8 This website provides information on hospitals in the State Health Care Information

Home Portal for patients, policymakers, and other users of health care information.

Choose from the information options below.
Quality Indicators

Utilization Statistics

Quality Indicators for Hospitals Utilization Statistics by Hospital for
Health Conditions and Procedures

Maps

Rates

Site Map

Definitions

Related Links

AHRQ Website for
Quality Indicators

Maps by County Showing Rates and County Maps of Healt
Medical Dictionary Potentially Avoidable Conditions and Procedures

Hospitalizations

ata in the State Health Care Information Portal




AHRQ Ambulatory care sensitive

Advancing

Excellence n conditions

fesles Prevention Quality Indicators (ambulatory care sensitive conditions)

Site Map Chronic Lung Conditions

Definitions + Adult asthma admission rate
+ iChronic obstructive pulmonary disease admission rate

Related Links

AHRQ Website for Diabetes
Quality Indicators

+ Uncontrolled diabetes admission rate

Medical Dictionary - Digbetes short-term complication admission rate

+ Diagbetes long-term complication admission rate

. Rate of lower-extremity amputation among patients with diabetes

Potentially Avoidable Hospitalizations —
sisent Consliens AHRQ'’s Prevention Quality Indicators

) Hypertension admission (PQIls —ambulatory care sensitive

+ Congestive heart failure COﬂditiOnS) and

- Anding without procedur,

Cither Conditions

+ Perforated appendix admission rate
+ Dehydration admission rate

+ Bacterial pneumonia admission rate
+ Urinary tract infection admission rate
+ Lowy birth weight rate
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Excellence in Other area-level indicators

Patient Safety

- Foreign body left in during procedure

o latrogenic pneumothorax

- Hospital acguired vascular catheter related infections

- Post-operative wound dehiscence

- Accidental puncture or laceration

+ Transfusion reaction

- Post-operative hemorrhage or hempatama Ao

... Area-level patient safety

and procedure rates

Frocedure Rates

- Coronary atery bypass graft rate

- Percutaneous transiuminal coronary angioplasty rate
- Hysterectomy rate

- Laminectomy rate

Select All Maps or All Summary Tables Together

- All Maps
< Al Summary Tables




Rates for avoidable
admissions by county —
Highest rates in dark blue,
lowest rates in light blue

Click on Summary Table
for more details

0
] Al C [ C
CA
Accidental puncture or laceration (2006, PSI25)
Observed rate per 100,000 people
[] 1038-20.64
[ 24.14 -36.20
[ 3926-44.56
M 4722- 6044
- 61.92 - 92.81 (Counties are grouped into quirties)  MONAHRQ Version 1.0
01 - Allegany 019 - Dorchester 035 - Queen Anne's
003 - Anne Arundel 021 - Frederick 037 - 5t Many's
Qo4 - Baltimare 023 - Garrett 0349 - Somerset
0049 - Calvert 025 - Harford 041 - Talhot
011 - Caroline 027 - Howard 043 - Washington
013 - Carroll 0249 - ent 045 - VWicomico




AHRR Potential cost savings —
seeen reducing preventable admissions*

Health Care

Accidental puncture or laceration (2006, PSI25)

Download data in Microsoft Excel format.

Rates per 100,000 Cost savings " with reduction in the numerator of;

County FIPS Ohserved | Risk Adjusted S.E. of Risk
Code Name Humerator | Denominator Rate Rate Adjusted Rate 10% 20% 30% 40% 50%

24001 | WD - Allegany 55 5761 5251 - - 364,600  728,300( 1,003,.800| 1,458,500 1,823,100

24003 L”Er;é”‘;”e 236688 39.91 975,500 1,851,100 2,776,600 2,702,100| 4,627,600

24005 WD - Baltimore 610556 60.44 2,033,900 4077900 6,116,800 5,155,800110,194,700
24004 WD - Calvert BEE26 8237 121,600 243,100 364,700 486,200 607,500
24011 WD - Caroline 24684 0,000 330,100 440,100 540,100

24013 |MD- Carrall 126184 Details on avoidable 7600| a71.400| 1,205200] 1,618,000
74015 |MD - Cecil 75602 admissions by County, 00| s3gEon| 718100| 887,700

24017 |MD- Charles 103847 G400 GEG,600| 882,900 1,116,100
24019 |MD - Dorchester C including COSt SaVingS. 2,600 153,800| 205100| 256,400
24021 |MD- Frederick 166336 9,600| 2,624,400| 3,499,200 4,373,900
24023 |MD- Garrett C 5,200 147,400 186,500 245600
24025  |MD - Harford 180871 Can download to EXCGI. 2700( 1,219100| 1,625 400| 2,031 800
24027 |MD - Howard 202283 : : 700  386,500| 515,300 644,100
24029 |MD- Kent 16332 BT.35 - - 139,800 277,600 416300 S55100( BO3.900
24031 |MD - Montgomery 702390 2064 - - 1,046,100| 2,082,300| 3,138,400| 4,184,500( 5,230,600

24033 ggn'rgé'.g':e B24881 74 48 1.050.200| 2100400 3150600 4,200900| 5251100

24035 L”r?n;guee” 35508 38.33 sgoo0| 1110000 1s7.900| 223800 279,800

24037 MO - 5t Many's T38TH 47 38 181,400 362, 800 a44 200 726,700 907 100
24034 MO - Somerset C C C C C C




AHRQ Rates of Conditions and
Procedures Path

Advancing
Excellence in
Health Care

Skip Navigation Links

Home
Quality Indicators

Utilization Statistics

Maps

Rates

Site Map

Definitions

Related Links

AHRQ Website for
Quality Indicators

Medical Dictionary

This website provides information on hospitals in the State Health Care Information

Portal for patients, policymakers, and other users of health care information.

Choose from the information options below.

Quality Indicators for Hospitals

Access measures of quality

for hospitals using the AHRQ

Quality Indicators -

measures of patient safety,

mortality, utilization, and
volume. Compare results by region or by
specific hospitals in an easy-to-use format. Or
examine detailed statistics by region and
hospital.

Maps by County Showing
Potentially Avoidable
Hospitalizations

Use the AHRQ Praventable

Hospitalization Tool to map

selected Quality Indicators

by county. Estimate the cost

savings associated with
reducing the level of potentially avoidable
hospitalizations. |dentify communities for future
interventions such as improving preventive and
primary care services or improving patient
safety,

utiization Rates of health conditions

Health Cd

,, | and procedures —

Use county populations
“=4 as the denominator in

rea Care| Prevalence rates

by medical

Rates and County Maps of Health

Conditions and Procedures

A S statistics on
, pr nce of diseases or
: medic®procedures and
identify areas with higher
= rates by county. Access

maps of the rates of conditions and procedures
by county.

MOMAHRLD Yersion 1.0

2006 Data in the State Health Care Information Portal
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