
39th Annual Conference
#NAHDO2024

November 12-14, 2024
Pre-Conference Events: October 30 & November 6

FULL CONFERENCE PROGRAM
All times are Eastern Standard Time, unless noted. Session dates and times are subject to change

Pre-Conference Events
Igniter Sessions

October 30, 2024, 3:00 PM - 3:40 PM (Eastern Daylight Time)
Igniter Series, Pathways to Addressing SUD Data Gaps: State Lessons Learned, Moderators: Emily Sim, Organizers: Emily Sim, Comagine Health

1. Navigating 42 CFR Part 2 as a State APCD Leah MacArthur
Robert MacLean

Massachusetts Center for Health Information and Analysis

2. Navigating Substance Use Disorder (SUD) Data Availability 
in APCDs

Gina Robertson Onpoint Health Data

November 6, 2024, 3:00 PM - 3:40 PM
Igniter Series, Data Informing Health Care, Moderator: Sara Hallvik, Organizer: Sara Hallvik, Comagine Health

1. Effects of COVID-19 on Cost and Utilization in End-of-Life 
Care

Kimi Landry
Megha Jha

Center for Improving Value in Health Care

2. Using Quality Data to Increase Chronic Kidney Disease 
Screening in a Primary Care Clinic

Ann Jensen
Jenny Lingle

Comagine Health

Main Conference Sessions
November 12, 2024

11:30 AM - 11:40 AM
Opening Remarks and Welcome, Rising Star Awardee Remarks

Opening Remarks and NAHDO Award Presentation Norm Thurston
Kenley Money

NAHDO, Executive Director
ACHI, NAHDO Board Chair

11:40 AM - 12:10 PM
Opening Day Keynote Speaker, Moderator: Kenley Money, Organizer: Norm Thurston, NAHDO

Keynote Address Gloria Sachdev Employers' Forum of Indiana

12:10 PM - 1:10 PM
Communicating Data: Data Analytics and Visualization, Moderator: Rong Yi, Milliman, Organizer: Sarah Quinn and Brandi West, Milliman MedInsight, Sponsored by 
Milliman MedInsight

1. Unlocking Insights: Integrating Human-Centered Design 
Principles for Effective Health Data Dissemination

Gaolee Luu California’s Department of Healthcare Access and 
Information (HCAI)

2. Considering Accessibility in Presenting Big Data Ryan Smith
Cari Frank

Center for Improving Value in Health Care

3. Communicating Data Through Analytics Emily Sim Comagine Health

1:10 PM - 1:40 PM
Networking Sessions

Room 1. NAHDO Membership Benefits
Room 2. 42 CFR Part 2 and SUD Data
Room 3. Non-Claims Payments
Room 4. Using Data to Improve Care

Join one of these exciting hosted rooms. Each room will have 
a pre-determined topic and a 'Person in the Know' to facilitate 
exploration of that topic.

Norm Thurston
Gina Robertson

Megha Jha

Executive Director, NAHDO
Onpoint Health Data

Center for Improving Value in Health Care

1:40 PM - 2:40 PM
Governance and Privacy: Data Problems and Solutions, Moderator: Leanne Candura, Organizer: Leanne Candura, HSRI



1. Toward a More Complete Measure of Work-Related 
Emergency Department Visits: An Evaluation of Hospital 
Discharge Data Fields

Nicole Karlsson
Jennifer Howley

Bureau of Public Health Statistics and Informatics, Division 
of Public Health Services, New Hampshire Department of 
Health and Human Services

2. The Quality of Summary Data - How Can You Know? 
Oregon’s Experience with Payment Arrangement Files

Karen Hampton Oregon Health Authority

3. Construction of a Unique County-Level Population 
Database Using a Statistical Sampling Methodology

Ritashree Chakrabarti GlobalData

Lessons Learned: Data and Linkages, Moderator: Josiane Bechara, Organizer: Josiane Bechara, NORC
1. Enhancing Data Linkage Accuracy in the California 
Healthcare Payments Database (HPD)

Melania Abrahamian HCAI Healthcare Analytics Branch and Enterprise Data 
Operations Branch

2. Lessons Learned Linking APCD Data with External Data 
Resources

Mark Xistris
Sandeep Adi

Wisconsin Health Information Organization
WellStack

3. Improving Behavioral Healthcare Through Machine 
Learning: Developing a Precision Model to Match Patients 
with Treatment Recommendations in a Primary Care Setting

Pratha Sah Reliant Medical Group, OptumCare

2:50 PM - 3:50 PM
POV: Your data informs policy, Organizer: Craig Schneider, Health Management Associates

1. Evaluating the Impact of Firearm Related Injuries in 
Colorado

Clare Leather
Cari Frank

Center for Improving Value in Health Care

2. Towards Integrated Data: Using Health Care Claims Data to 
Conduct Comprehensive Research and Evaluation

Rachel Jardim
Valerie Garrison

Center for Improving Value in Health Care

3. The Future of Health Care Data Robin Gelburd FAIR Health

Proud Moments and/or Difficult Challenges, Moderator: Betty Harney, Organizer: Betty Harney, CHIA
1. Health Information Workforce:  Survey Results on 
Workforce Challenges and the Role of Emerging 
Technologies

Lauren Seno NORC at the University of Chicago

2. Minnesota Pilot Study to Collect Nonclaims Payment Data Katie McGraves-Lloyd
Pamela Mink

Onpoint Health Data
Minnesota Department of Health

3. Dental Data Roundtable Andrea Clark CareQuest Institute for Oral Health

4:00 PM - 5:00 PM
Filling Population Health Gaps through Data Linkage, Moderator: Trudy Krause, Organizer: Trudy Krause, UT Health , Sponsored by HSRI

1. A Novel Application of Statewide Emergency Department 
Data to Measure Behavioral Health Holds

Allison Young
Bradford Wheeler

NC Department of Health and Human Services

2. Data Linkage with State Registries: You Show Me Yours 
and I’ll Show You Mine (Maybe)

Lee Spangler UTHealth School of Public Health, Center for Healthcare 
Data

3. Enhancing the Evaluation of End-of-Life & Hospice Care 
through the Linkage of Claims & Death Certificate Data

Alex Ma Onpoint Health Data

November 13, 2024
11:30 AM - 12:00 PM

Networking Activity - Virtual Coffee Shop - Join one of our virtual coffee shops to meet new people. While there will be a host in each room, there is no predetermined 
topic. An ideal place to meet new friends and share a conversation on whatever is of interest. 

12:00 PM - 12:10 PM
Daily Welcome and Innovation in Data Dissemination Awardee Remarks

Daily Welcome and NAHDO Award Presentation Norm Thurston NAHDO, Executive Director

12:10 PM - 1:10 PM
Value and Analytics: Health care costs, Moderator: Kevin McAvey, Organizer: Kevin McAvey, Manatt, Sponsored by Milliman MedInsight*

1. Lessons Learned and Future Opportunities from Analyzing 
Retail Pharmaceutical Claims

Phil Morris California Department of Health Care Access and 
Information (HCAI)

2. Bridging the Data Gap: Analyzing Vermont Expenditures Hiroko Meserve
Annie Paumgarten

Onpoint Health Data
Vermont Green Mountain Care Board

3. New Data Products to Engage a Broader Audience – 
Commercial Prescription Drug Use and Spending

Molly Bailey Massachusetts Center for Health Information and Analysis

1:20 PM - 2:20 PM
POV: You Can Increase the Impact of Health Data, Moderator: Alyssa Harris, Organizer: Alyssa Harris, Vizient, Sponsored by HSRI

1. The Value of Standardizing Data Submissions Miranda Motter (Invited) AHIP

2. How to Make Analytics Better for All Types of Users James Lukenbill
Samson Annamdevula

Optum

3. Empowering Change: Leveraging the Health Waste 
Calculator for Value, Impact, and Equity

Nicole Zilliox Milliman Medinsight

Value and Analytics: Interoperability and Data Sharing, Moderator: Melissa Hillmyer, Organizer: Melissa Hillmyer, HSRI, Sponsored by Milliman MedInsight*



1. FHIR Based Claims and Clinical Data Aggregation for 
Improved Analytics and Interoperability

Mike O'Neill MedicaSoft/HIMSS NYS Chapter

2. Interoperability Challenges: Viewpoint from a Healthcare 
Consultant

Renee Clark CareQuest Institute for Oral Health

3. Data Sharing and Integration as Tools to Improve Health 
Outcomes

Deja Kemp Actionable Intelligence for Social Policy

2:20 PM - 2:50 PM
Networking Sessions

Room 1. NAHDO's Hospital Data Initiative
Room 2. Linking Data to External Sources
Room 3. Dental Data
Room 4. Data Privacy Policies

Join one of these exciting hosted rooms. Each room will have 
a pre-determined topic and a 'Person in the Know' to facilitate 
exploration of that topic.

Norm Thurston
Colin Stauffer
Andrea Clark

Executive Director, NAHDO
Resultant
CareQuest Institute for Oral Health

2:50 PM - 3:50 PM
The Keys to Understanding Healthcare Costs: Using Data Visualizations to Drive Health Policy Change, Moderator: Mario Marchesi, Mathematica, Organizer: KeriAnn 
LaSpina, Mathematica, Sponsored by Mathematica

1. Who's Driving This Thing? Using Interactive Dashboards to 
Identify Health Care Cost Drivers

KeriAnn LaSpina
Moein Eshfagh

Mathematica

2. Visualizing State Health Spending Data to Drive Policy 
Change

Zachary Goldman
Todd Hilgert

Oregon Health Authority
Burness

3. Identifying & Overcoming Key Mistakes in Complex Data 
Visualizations

Sam Chick
Ryan Houseman

Onpoint Health Data

Unlock the Power of SDOH: Closing Gaps and Advancing Equity, Moderator: Jill Wilson, BerryDunn, Organizers: Dina Nash and Fei Zou, BerryDunn
1. Why Address Social Determinants of Health Brenda Watson Advanta Government Services LLC, Maryland

2. Multi-Disciplinary Approach Addressing Health Equity 
Challenges

Erica Galvez
Mike O'Neill

Manifest MedEx (MX)
MedicaSoft, CEO/HIMSS NYS Advisor

3. Cloak and Care: Vermont’s Architecture of Gender 
Affirming and Reproductive Care Reporting

Mika Morton State of Vermont, GMCB

4:00 PM - 5:00 PM
Data Availability, Governance, and Privacy: Analyzing and Mitigating Data Quality Challenges, Moderator: Gina Robertson, Onpoint Health Data, Organizer: Joanna 
Duncan, Onpoint Health Data, Sponsored by Comagine Health

1. Addressing Mistrust Through Data Quality: The 
Development of Annual Validation/Comparison Report from 
Data Submitted to the Oregon All Payer All Claims (APAC) 
Database

Omobolanle Adams Human Services Research Institute (HSRI)

2. Assessing the Data Quality and Analytic Availability of 
Claims-based Data on Non-Transport Out-of-Hospital Medical 
Care Provision by Ambulance Emergency Medical Services

Sylvia Hobbs Massachusetts Center for Health Information and Analysis

3. Exploring Data Horizons: A Data Literacy Journey Robin Jones North Carolina Department of Health and Human Services

November 14, 2024
11:30 AM - 12:00 PM

Networking Activity - Virtual Coffee Shop - Join one of our virtual coffee shops to meet new people. While there will be a host in each room, there is no predetermined 
topic. An ideal place to meet new friends and share a conversation on whatever is of interest. 

12:00 PM - 12:10 PM
Daily Welcome and Data Pioneer and Elliot M. Stone Awardee Remarks

Daily Welcome and NAHDO Award Presentation Norm Thurston NAHDO, Executive Director

12:10 PM - 1:10 PM
Federal Panel of Invited Speakers, Moderator: Craig Schneider, Organizer: Craig Schneider, Health Management Associates

Federal Panel of Invited Speakers Mandy Cohen (Invited)
Mahnaz Dean (Invited)
Herb Wong (Confirmed)
Daniel Tsai (Invited)
Eloise Parker (Confirmed)

CDC, Director
HHS-OCIO, Chief Data Officer
AHRQ, Chief Data Officer
CMCS, Director
Census, Chief Scientist

1:20 PM - 2:20 PM
POV: Expanding Data Frontiers, Moderator: Monique Cote, Onpoint Health Data, Organizer: Jenn Toms, Onpoint Health Data, Sponsored by hMetrix

1. Data Challenges and Opportunities in CMS’ AHEAD Model Alice Burns KFF

2. NCP Data Layout - A Perspective Janice Bourgault Freedman HealthCare

3. The Value of Medicare/Medicaid Data Nathan Shippee ResDAC

Value and Analytics: Health care outcomes, Moderator: Kenley Money, Organizer: Kenley Money, ACHI



1. The Massachusetts SMM project (MAsSMM): A Novel 
Quality Improvement Intervention to Improve SMM 
Identification in Administrative Data

Megan Carney
Nairi Kalpakian

The Betsy Lehman Center for Patient Safety

2. Telling the Texas Multiple Sclerosis Story with APCD Data Joseph Wozny UTHealth School of Public Health, Center for Healthcare 
Data 

3. Colorectal Cancer Screening Uptake in Individuals Aged 45-
49 in the U.S. Subsequent to Guideline Changes

Alyssa Harris Vizient, Inc

2:20 PM - 2:50 PM
Networking Sessions

Room 1. Data Collection Standards
Room 2. Dashboards and Data Visualization
Room 3. Social Determinants of Health 
Room 4. Understanding Health Care Costs

Join one of these exciting hosted rooms. Each room will have 
a pre-determined topic and a 'Person in the Know' to facilitate 
exploration of that topic.

Charles Hawley
Sandra Chao
Brenda Watson

Director of Projects, NAHDO
Mathematica
Advanta Government Services

2:50 PM - 3:50 PM
Data Gaps and Linkage: Using linkage to overcome data gaps, Moderator: GV Rao, Organizers: GV Rao, Datagaps and Helen Figge, MedicaSoft

1. Enhancing Payer Type Data in Hospital Case Mix 
Databases Through Linkage to Enrollment Data in All-Payer 
Claims Databases

Brian Beaman
Paula Miller

Massachusetts Center for Health Information and Analysis

2. Turning Tides in Maternal Outcomes Britteny Matero
Hamad Husainy

Innsena
PointClickCare

3. Innovative Reporting for Parkinson’s Disease:  
Incorporating Data about Environmental Exposures by 
Geographic Residence

Trudy Millard Krause UTHealth School of Public Health, Center for Healthcare 
Data

Governance and Privacy: Operational Issues for Health Data Programs, Moderator: Jonathan Mathieu, Organizer: Jonathan Mathieu, Freedman HealthCare
1. Empowering Teams with Custom Data Analytics Training: 
A Collaborative Success

Jen Wells Futurety

2. Environmental Scan of Permitted Data Access to APCD 
Data

Monica Cañizares
Leanne Candura

Human Services Research Institute (HSRI)

3. Enhancing Data Governance and Security at NCDHHS Katherine Lockett North Carolina Department of Health and Human Services

4:00 PM - 5:00 PM
Closing Plenary, Mission: Possible – Reducing Health Disparities, Rethinking Drug Use, and Rewriting Diabetes Care, Moderator: Angela Taylor, Organizer: Angela 
Taylor, Kentucky Cabinet for Health and Family Services

1. Incentivizing Reductions in Health Disparities through 
Hospital Pay-for-Performance Programs

Princess Collins
Jason Mazique

State of Maryland, Health Services Cost Review 
Commission

2. From HEDIS® Guidelines to Digging into Drug Data: 
Investigating GLP-1 Prescribing Trends

Joseph Wozny UTHealth School of Public Health, Center for Healthcare 
Data 

3. Diabetic Therapies and Impacts on Cardiovascular 
Hospitalizations

Ernie Shippey Vizient Research


