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Background: Developing Analytics to Address Opioid Abuse 

Lewin developed an Opioid Analytics Module (OAM) for 

the West Virginia Department of Health and Human 

Resources (DHHR). The OAM includes data analytics to 

identify members, providers and counties with excessive 

opioid utilization. 

Opioid Analytic workgroups were held between 

November 2018 and May 2019 to work with leaders of 

the Bureau for Medical Services (BMS), Bureau for 

Behavioral Health (BBH), and the Office for Drug 

control Policy (ODCP) to demonstrate the capabilities 

of the OAM and add additional analytics to support 

ongoing state efforts related to opioid and substance 

abuse by Medicaid members. 
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Lewin received Medicaid 

Fee-For-Service claims 

data, Medicaid managed 

care encounter data, 

provider data, and member 

enrollment data that were 

used to develop the OAM.
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Opioid Analytic Module - Functionality

▪ Identify members 

with excessive 

opioid utilization

▪ Provider monitoring 

and program 

integrity

▪ Key 

Performance 

Indicators 

(KPIs)

▪ Improving access 

to treatment 

providers and 

facilities

▪ Pharmacy 

Lock-in 

program

▪ Utilization of 

SUD Waiver 

Services
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Opioid Utilization – MCO Comparison
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Opioid Analytics – Lessons Learned

▪ It is not enough to present a story using analytics. Opioid analytics 

should be actionable and lead to a tangible improvement in treatment 

or prevention.

▪ Analytics should align with the State’s Substance Use disorder program 

from project initiation. 

▪ Partnership with health care providers is critical for program and policy 

success. 
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